SMP SUMMER INTERNSHIP
LOG 2020
Heather Suttie

Week 0 (Introduction):
-

-

-

Before the internship had officially started, I began reading into PassivPod and
making notes on it’s unique selling points. This enabled me to look more into the
benefits of it’s biophilic design and how this enhances learning and productivity.
Additionally, I also read Clive’s salesperson pocket book which I found a really
useful read. In particular, the chapter on personality types of buyers and a
breakdown of their common traits was very interesting to me as a psychology
undergraduate.
Henry Mayhew and I connected via LinkedIn and we had a phone call to discuss
what he had been up to during his time at SMP. During this call, Henry also handed
his client database for Park Lodge PassivPod and he caught be up to speed with
everything he had learnt during his time as SMP. This was extremely valuable to
me as, I was not only able to get an insight of what my own experience will look
like, but this made me feel more confident before starting the 8 weeks.
I reviewed the documents Henry sent over (park lodge email template) and added
me own thoughts/notes to his.

Week 1:
29/06/2020
Task:
On the SMP website I
watched all 3 videos on
IP protection and also
the video on BCP.

Sat in on Clive’s
Microsoft teams meeting
with Clean Growth UK
events

What did I learn?
IP audits:
- Reviews valuable data that can be
used to produce an action plan to
mitigate any risks and maximise
opportunity for growth.
IP strategy:
- Managing IP assets can help grow
a business and therefore should be
integrated into any strategic plans
for the company in order to
minimise competitors and receive
better investments.
IP infringement protection:
- Extremely vital in avoiding large
fines but also needed in order to
make your own infringement claim
BCP:
- Prioritising key risks to a business
and then planning actions to
reduce or remove such threats. I
was shocked at how less than 10%
of all firms have this.
-

-

Here I was able to see the logistics
of trying to organise a live event to
the same pre-COVID standard
using a variety of technologies
I really liked how they planned to
break down the event into two
groups so that the advice and
information was more tailored to
the size of their business

Task for next day:
-

Use the transcripts
from the videos the
create draft emails and
telephone transcripts .

-

Make smaller and more
concise notes ready for
the promotion of these
videos on various social
media (in particular
LinkedIn)

-

Sit in on the morning
zoom meeting and take
notes on the key points
from the meeting

Clive introduced me to
the Culture Project and
set out the tasks I need
to do

-

I reviewed the data base which I
found very exciting as there are
many high profile names
Watched the mail merge video to
familiarised myself with how to
transfer the data from excel to
word

-

Complete the mail
merge into a word
document
Print the labels ready to
send out on the 4Th
(they need to be printed
and back at the office
for Thursday (2nd).

30/06/20
Task:
Virtual investor
seminar with UK
investor magazine

What did I learn?
-

-

For me this seminar was extremely eye
opening in many different ways. The first
being the UK world market share has been
on the decline for years and there is no
growth in this trend.
Also a good insight from Roger Hardman
was to invest in tech stocks and gold/metal
investments
In comparison, the pitch from CyanConnode
(smart hubs) was useful as Clive helped me
to notice the flaws in the investment
opportunity and what to look out for. In
particular, their IP was only protected in the
UK yet they had expansion plans in India

Task for next day:
-

To comprise some
useful tips/notes
which can be used
when promoting
Clive’s services.
Especially useful to
note some of these
fraudulent
investment
opportunities as
reasons why due
diligence is needed!

-

LinkedIn profile
searching for any
profiles or business
that may benefit
from SMP and could
be potential clients.
This list of names
was from the
Virtual investment
seminar

-

Assisted Clive in
looking up at a
trademark
infringement case
that he had some
through

-

I have been given
the task to find
some email
addresses of
climate changers
for the culture
project

-

-

-

and UAE. This makes them un-investable as
they not protected in a notorious market
(including Chinese manufacturing risks).
An interesting presentation from Kin Capital
about the tax benefits available (EIS) to
investors in SME was very educational. Also
some
very
questionable
investment
opportunities presented!
How to navigate LinkedIn in a professional
manner and it was useful to see how Clive
addresses new clients
This was also educational how Clive used
the chatroom list to bring in new business –
very entrepreneurial!

-

Useful to note how
this was done for
my own
work/finding of
clients in the future

Really good to see a real life example of how
this works and have a practise at looking for
similar trademarks
Important to see how Clive relays the
information to the client also

-

Further
communication
with the client will
be needed and I
will make further
notes on the rest of
the process.

I found a very useful online platform that
helps to locate email addresses that are not
always easily available

-

Comprise email and
send to Clive this
evening

01/07/20
Task:
Mail merge all of the
contacts from the list of
influential people and
diplomats in order to
create labels for the
culture project

What did I learn?
-

-

-

-

Watched a tutorial to refresh my
brain on how to complete the mail
merge and it all came back very
easily!
Also had to look up in more details
some addresses as they were too
vague and we didn’t want to run
the risk of the letters not arriving.
Printing the labels too a lot longer
than expected due to issues with
my home printer! However, after
watching a Youtube tutorial I
managed to solve the problem
myself and complete this task!

Task for next day:
-

Take to home office
tomorrow so that we
can send the letters off
for the 4th of July

Began looking up a list of
potential investors for
PassivPod using
LinkedIn

-

-

Found emails and
contact information of
Celebrity agents in order
to send the Culture
project letter via email
as some people’s home
addresses were not
available online

-

-

The list is very long so I will have
to make some time each day to try
to get through it.
Found a really useful online tool
that can help me find further
contact details if the LinkedIn
profile is not available
Managed to make a document
containing all relevant information
which will be helpful.

I was able to complete this task
fairly easy to complete and I
managed to send this off to Clive
before midday
Again, used a Google chrome
extension that was useful in
finding personal emails of people
or their agents.

-

X

Pencil in some time
tomorrow and maybe
even Friday to complete
this task.

Week 2 Summary:
Task:
Clive and I extended our
list of people for the
culture project. This
included more
diplomats from small
countries and also
influential people from a
more diverse range of
backgrounds.

What did I learn?
-

-

-

BCP contact list
development for Clive
and drafting an email to
send out to potential
clients.

-

-

Green Growth – Access
to finance Zoom event.
Here I watched Clive
present a 70 slide
presentation to small
businesses seeking
finance in their very
early stages.

-

-

Task for next day:

Really interested to see what
responses come back as we
managed to get a wide range of
people involved
I’d say the most important thing
I’ve learned from this culture
project is that in life, especially
Post-Covid, we all have seen things
through different eyes.
I’ve also learned great IT skills in
finding important peoples emails
and contacts for agents etc.

-

No further tasks.
I’m really excited to
watching the responses
come through.

Using the chambers of commerce
members directory from Sussex,
Surrey and Brighton & Hove, to
find business who could
potentially be interested in Clive
BCP service for SME.
Additionally some extra people
from Gatwick Diamond
Drafted an email with Clive. Here I
learned to be more concise with
my words. Also, smaller amount of
information are more enticing for
potential clients too.

-

Lists and email are
ready to be sent on
Monday morning
Was better to send on
Monday as on Friday
afternoon, the email
could get lost in the
Inbox over the weekend

I found this extremely insightful
and educational. I learnt so much
about the different types of finance
available that I had no idea about
before (especially grant from local
councils!).
It was also really good to see
Clive’s presenting skills which I
will definitely learn from. His use
of question breaks were useful in
ensuring the viewers could digest
all the good information in stages

-

-

Useful notes made on
Clive’s presentation
slides will be valuable
to me in years to come

and allowed for more specific
question asking.

Quick zoom meetings
with both Evolution
Music and Heritage wind
regarding trademark
protection

-

Meeting with Healthy
Buildings tutorial zoom
to discuss ways in which
we can design and build
homes and offices to
ensure little indoor and
outdoor pollution .

-

I attended a Zoom
meeting on behalf of
Clive with several
construction businesses
in Brighton & Hove

-

-

-

-

Good real life examples of
businesses looking to protect their
intellectual property
I have written to 4 different IP
attorneys to get quotes for these
clients. This will be needed in
order to get a grant for Clive’s
work that he will do with the
businesses.

-

Loved hearing about all the
different ways in which we can
improve indoor air quality
Also I learned that PassivPod
would solve a lot of the issues that
were raised during the zoom
For example, biophilic design

-

PassivPod has received
recognition form the
ASBP organisation so
this can be a useful
marketing tool for
investors and potential
buyers in the future.

Here I had the wonderful
experience of networking with
other business owners from
Brighton & Hove
Made some good connections and
someone who was interested in
PassivPod
Also was engaging to see what the
current market situation was like
post-covid, with special emphasis
on construction for educational
purposes

-

Pass on information to
Clive

-

Chase-up quotes on
Monday morning and
see if I can get a quote
in writing for at least
UK protection
One came back this
evening and looked
VERY expensive!

Week 3 Summary:
Task:
Started off the week
having a meeting with
Scott Hunter about IP
protection for his
training programmes

What did I learn?
-

-

It was useful to see Clive’s style of
conversation with the client. It
helped me learn to structure
conversation in a way that helps
build genuine relationships.
Also I’ve learned that certain
training methods and graphic
diagrams can also be IP protected.

Task for next day:
-

Add meeting notes to
my own

BCP contact list
development for Clive.
Phoning up to chase
email responses

-

-

-

-

Investor discussion
panel series (USA)
talking about Post-Covid
opportunities

-

-

Modern methods of risk,
relevance and reward
zoom conference

-

-

There were a few people on annual
but I have updated the database
and will chase those individuals
next week
The accounting firms were very
useful to get feedback from the
BCP video. They gave me good
feedback which I made note of in
the comments section of the data
base.
Most of the responses from
solicitors were blunt but it was
good learning experience of how
to manage big characters on the
phone and dealing with rejection.
Gave me good telephone
confidence by the end of the few
days

-

One accountancy firm
did request more
information so I have
emailed that out to
them to view and I will
chase that up next week

Had the opportunity to sit in on a
discussion with investors and
made some really interesting notes
for future projections
Although they were all from the
USA, there were lots of applicable
comments to pick up on
Also some interesting opinions on
the USA-China relations in the
future and how manufacturing is
starting to move back to home
countries.

-

All the discussion point
and main comments
will be written up and
sent to Clive for his
reference

Gave great insight into how
modular off-site homes have been
used on a larger scale builds.
Also highlighted things that future
modular homes builders should
take into consideration and learn
from their mistakes (navigating
round country lanes and busy
roads).
Around 40 factories for modular
homes around the UK – really
encouraging and useful for
PassivPod launch

-

Made note of
potentially useful
contacts (Keepmoat
homes)
Sent notes over to Clive
for his reference

-

IP quotes for Evolution
Music and Heritage wind

-

Virtual meeting with
Brighton & Hove
chambers of commerce

-

Culture project –
additional letters sent
out in the post from
sporting body’s

-

Press release for BCP
work

-

-

-

-

-

Chased all the quotes and sent
additional information that was
requested by the IP firms
Made an IP chart comparing all the
costs of the 4 different companies
Interesting to see how easily costs
rack up within these quotes and
how by securing a grant, small
businesses can get the protection
they need without it costing a
fortune!

-

Interesting to see their
perspectives on what they think
the future of home working will be
Seemed pretty clear that they were
however ignoring obvious signs
that there is now a move towards
home working which didn’t suit
their plans to build more office
space

Also have started receiving some
interesting responses back
And also some disappointing ones

Very surreal to have a press
release with my name/picture in
but it’s very important to help
promote the BCP
Emailed all the local news outlets
with the press release and then
chased today and left voicemails
and out of office (probably
working from home).
This is a really good way of
promoting Clive’s BCP work

Sent over comparison
chart to Clive
Still waiting for the
other 2 quotes from
different companies so
need to chase next
week.

n/a

n/a

-

Check after the
weekend to see if their
interested in publishing

Week 4 Summary:
Task:
2 hour YouTube video
on the behavioural
analysis of Prince
Andrews tv interview

What did I learn?
-

-

I really enjoyed this task,
especially coming from a
psychology background myself.
Made some comprehensive notes
detailing all the different
behavioural tells of when he was
lying.
Also some real life application to
job interviews that I will
consciously try to avoid.
It’s amazing how body language
can present a certain image to
whoever you’re talking to.

Task for next day:
-

No further tasks.
Overall, a really
interesting video that I
would recommend to
anyone who is
interested in
behavioural psychology.

Building the Park Lodge
database and sending
out emails

-

-

Impact of Digital Twins
on the building
environment webinar

-

-

-

Brighton & Hove
chambers meeting –
Clive presenting to SME
about IP protection and
how to avoid
infringement

-

-

-

Used Henry’s database to send out
emails regarding any interest or
feedback for PassivPod.
After reviewing some of the
existing contacts, I decided that
some high-end luxury lodge parks
would be worth adding to the
email list.
Also there are eco lodge parks that
would definitely be interested in
PassivPod.

-

I found this extremely insightful
and educational. Before this
webinar I had no idea what a
digital twin or BIM software was.
Amazing to see how technology
can help create more sustainable
buildings and also predict
improvements.
Real-world applications of
potential smart cities and how we
can use better, more sustainable
building materials

-

Good opportunity to network with
other firms in the local area and
Clive was also able to find some
potential business.
Amazing to see how many of these
existing business were not
protected or aware of the potential
consequence.
Good opportunity to present my
previous work with finding IP
quotes for heritage wind etc.
Nice to see real life examples of
how to be a responsible business
from Clive

-

Calls, Calls, Calls on
Monday
Get some
feedback/potential
interest
Ongoing for next week –
particularly Monday

Useful notes made for
future reference

N/A

Booked viewing with
Plus X to view their new
working space and we
listened in to their pitch
in a chambers meeting

-

Podcast with Clive about
IP and BCP

-

-

Interested to see what they have to
offer next week as they didn’t
really explain their unique selling
point during the pitch
Find parking for Clive and I

-

28th viewing
appointment

Here I had the wonderful
experience of listening in to Clive
giving amazing advice.

-

I’ve been invited to talk
myself next week about
my student experience!

Week 5 Summary
Task:
Viewing with Plus X in
Brighton – Lewes Road

What did I learn?
-

-

-

Building the Park Lodge
database and sending
out emails – this week
was mainly the follow up
calls asking for feedback
(market research).

-

Webinar – Business
construction forum with
Sussex Chamber of
Commerce

-

-

-

Task for next day:

Incredible to see some viewing
space in Brighton that inspired
young business to grow in a
sustainable way.
Really amazing flexible office space
for those SMEs who may not have
the funds to buy all the specialist
equipment at once.
Also a really good insight into a
eco-friendly building site and how
these new buildings are not only
attractive, but so much better for
the environment.

-

Attend the follow up
zoom to learn more
about the membership
finance options and the
funding they have
available for members.

Really good opportunity to chat to
Park Lodge site owners to gather
their feedback on what they
thought of PassivPod.
Valuable insight and nice to have a
more general discussion about
how they think the UK holiday
market will survive.

-

Put together some
feedback and general
trends that I found to
feedback to Clive and
Mark on Monday

I found this extremely insightful
and educational. It gave great
insight int how the construction
sector can be better prepared for
the upcoming Covid changes.
Also interesting to see businesses
speak about different changes
they’ve seen in government
guidelines and what that now
means for their sector.

-

Useful notes made for
future reference

Surrey Chambers
meeting – talking about
business continuity
planning

-

Social media impact
meeting webinar

-

-

-

BBC Community Heroes
award

-

-

Very interesting to see someone
else’s perspective of business
continuity planning.
I thought his presentation was
actually very corporate and dry.
There wasn’t much of a take home
message for SMEs who were the
target audience for the webinar?

N/A

Lunch time quick zoom meeting
talking on the importance of using
the right form of social media for
your business and how to get the
bigger impact.
Also good to see how much of a
difference you can make to the
marketing of a business through
different forms of social media.

-

Made some good notes
for future reference.

Here I had the wonderful
experience of interviewing a lady
called Barbara who wanted to
nominate her neighbour Tom for
saving her life during a fall.
This gave me good practise in
interviewing skills and practise
writing news stories.

-

Chasing the Argus next
week to ensure that
they also release the
story!

Week 6 Summary:
Task:
PassivPod feedback and
review

What did I learn?
-

-

Sending messages to
potential investors for
PassivPod from a
previous investors
webinar

-

Podcast recording with
Scott – “How might we?..”

-

-

-

Task for next day:

Collected all my comments from
conversations had with the park
lodge operators.
Established any key trends from
the feedback they gave me and
wrote a summary for Clive and
Mark’s reference.
Really good opportunity to look at
trends and provide clear and
useful market research.

-

This task was particularly useful
for me as I learned how to
effectively communicate with
investors (which is different than
sending regular messages).
Investors want to know the facts
straight away – what are they
going to get out of the investment?
Returns?

N/A

This was a really fun opportunity
for me to speak on my experience
as a graduate intern and also give
some advice on what I would
recommend to other first gen
scholars attending university.
Also helped build good
relationships with clients.

-

Send fully updated
database to Clive as
well as the market
search analysis.

The recording will be
out in several week’s
time – share on
LinkedIn when ready

Digital marketing and
Website designers
database

-

-

Tour around Mark’s
house to find out more
about his business and
PassivPod design (Koru)

-

-

-

IP Webinar from the IPO

-

-

I was tasked with building a
database of local businesses that
may be interested in the new
government grant to help cover
the cost of essential BCP and IP
protection for their businesses.
Sent out emails to them and
awaiting responses. Will call next
week to ask what they thought.
Good opportunity to promote
Clive’s services.

-

Lunch time tour of his home
explaining all the eco features as
well as a good discussion about the
sustainability of Passiv Pod
Also did ask Mark some questions
on the future of Passiv Pod and
what he thinks the next steps are
etc.
Took some great photos of his
house for future reference (see
pictures below)

-

Write up interview
questions and answers
and report back to Clive

Great opportunity to see what
advice they are giving to SME’s and
other businesses in regards to IP
protection and comparing this to
Clive’s.
Interesting to see that they still
didn’t mention that IP protection
increases a business’s chance of
gaining investment, as well as
reducing insurance premiums

-

Provide feedback for
Clive

-

Had one response back
from Simon Pellant who
is interested in finding
out more.
Booked in a call for next
week to discuss further.

Week 7 Summary:
Task:
Culture survey letter –
establishing key trends
in responses and any
take-away messages

What did I learn?
-

-

Google Meets Call with
Simon to discuss IP and
BCP for himself and his
clients

-

-

Task for next day:

Collected all the responses so far
(5%) and started to use my
psychological research analysis
skills to analyse the responses and
pick out any similar trends.
I then put this together in a
document which made it easier to
read.
A really good opportunity to
analyse the findings and report
back.

-

Send the analysis to
Clive and also to
Henry.

I felt particularly proud of this task
as Simon was one of the local
business that I contacted myself to
see if he would be interested in
Clive’s services.
A really interesting meeting as
Simon also runs audits for his
clients so there is a good
opportunity for Clive and him to
join forces to offer a more
competitive service.

-

Clive to follow up with
him next week.

-

-

Building the
Home/lifestyle
magazine database for
Passiv Pod
thoughts/comments

-

-

-

Deep fakes digital online
event – spotting fake
news

-

Simon also thinks he has a few
clients that would help benefit
from Clive’s IP and BCP services
which was beneficial.
We also ran through and explained
grant options for Simon and what
kind of finance is available for him.

Here I built a comprehensive
database using lifestyle and home
magazines in the UK.
I constructed an interesting email
using statistics from a recent
LinkedIn survey in order to make
them interested in the email
initially.
I was asking them about, given the
data, would Passiv Pod be a good
home office option.
I also then later on in the week
followed up with phone calls but I
haven’t managed to get through to
people yet.
However, a lady from Surrey
Homes magazine and from Green
Pod are interested in promoting
Passiv and would like to give some
feedback

-

-

I attended a really interesting
N/A
webinar on spotting fake news and
fake profiles online.
I learnt some key transferable
skills for things such as due
diligence checking and for
checking to see whether an
investment is legitimate.

I passed this on to
Clive and then
connected with them
on LinkedIn so they
have his contact
information.
Green Pod were on
holiday but they want
me to contact them
again next week.

Sussex Innovation
centre – the psychology
of branding webinar

-

-

-

Zoom meeting with
Evolution music and
Heritage Wind

-

-

-

I had the opportunity to attend
N/A
this webinar and it was actually a
really good opportunity to see how
people use cognitive software to
analyse their customer base.
I also really liked how the
established their target audience
personality types and made sure
they branded the product so it
would be the most successful with
their target audience.
However, Clive and I asked some
interesting questions on IP but
they didn’t give a good response –
apparently IP is only important for
large businesses!!!???
Great opportunity to catch up with
them and see their progress on
gaining a grant application
through.
Interesting to see how difficult it is
and that it’s not a straight forward
process which probably puts most
people off.
Also good to see their next steps
once the ball is rolling with IP,
licencing agreements etc.

N/A

https://www.podbean.com/media/share/pb-3sgcqec7bef?utm_campaign=w_share_ep&utm_medium=dlink&utm_so
urce=w_share

